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(Authorized Representative and Affiant) APPENDIX E

State of Maryland
Comptroller of Maryland

i e

Vendor Elecironic Funds Transfer {(EFT) Registration Request Form

Date of request

Business identification information (Address 10 be used in case of default to check):
Business

name
Address line
1
Address line
2
City - State

ENEpEEEE

Zip codet—+——"

Business taxpayer identification number:

Federal Empioyer Identification Numbt | r; t_[ E { & [ i
{or) Social Security Number: L_m ELJ EEED

Business contact name, title, and phone number including area code. (And address if

different from above).

Financial institution informafion:
Name and address

e e e U

e

Contact namec and phone numocr (include arca codce)

AbA rumber ([T [ [ [ 111

Accountnumber[‘ ‘ ‘ l l I ! l I I l_ILlTWT—{__—II

Account type: D Chet:kinD Money Market



A VOIDED CHECK from the bank account must be attached.

Transaction requested:

g E ___Initiate all disbursements via EFT to the above account.
2. ___ Discontinue disbursements via EFT, effective
S ____Change the bank account to above information - a copy of the approved

Registration Form for the previous bank account must be attached.
(OVER)



{ am authorized by * S (hereinafter Company) to
make the representations contained in this paragraph. Company authorizes the Comptroller and the Treasurer of
Maryland to register it for electronic funds transier (EF1) using the information contained in this registration torm.
Company agrees to receive all funds from the State of Maryland by electronic funds transfer according to the terms
of the EFT program. Company agrees to return to the State of Maryland any EFT payment incorrectly disbursed by
the State of Maryland to the Com pany's account. Company agrees to hold harmless the State of Ma ryland and its
agencies and departments for any delays or errors caused by inaccurate or outdated registration information or by

the financial institution listed above. ; . :
“Name of registering, business entity

[

™~ o . i ]
Signature of company treasurer, controller, or chiel financial officer and date

Completed by GAD/ STO

Date Received

GAD registration information verified Date to
STO

STO registration information verified . Date to
GAD

R*STARS Vendor No. and Mail Code Assigned:

f ?

State Treasurer’s Office approval date General Accounting Division approval
date

To Requestor:

Please retain a copy of this form for your records. Please allow approximately 30 days
from the date of your request for the Comptroller’s and Treasurer’s Offices to process
your request. Failure 10 maintain current information with this office could result in
errors in payment processing. If you have any questions, please call the EFT registration
desk at 410-260-7375.

Please submit form to: EFT Registration, General Accounting Division
Room 205, P.O. Box 746
Annapolis, Maryland 21404-0746
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Introduction 1

Introduction

In this chapter CentreVu Call Management System Administration, gives you the
information you need to administer the CentreVu CMS software package.

Here are the main sections of this introductory chapter:

® “CentreVu CMS Specifications” presents a brief overview of what the
CMS software does and how it works, followed by an overview of
supporting hardware and software.

® “Using CentreVu CMS" describes the four basic functions of CentreVu
CMS: generating reports, configuring skills and splits, administering
access permissions, and maintaining the server.

® “Automatic Call Distribution (ACD)" describas how CentreVu CMS
stores and tracks call center swiich data.

® “CentreV CMS Support Services” describes how to access and use the
helpline, and how to enroll in CentreVu CMS training classes.
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CentreVu CMS Specifications

CentreVu CMS Specifications

Overview

Purpose

In this section

CentreVu CMS is a software product used by businesses and
organizations that have a Lucent Technologies telecommunications
Enterprise Communications Server (ECS) or switch and receive a large
volume of telephone calls that are processed through the Automatic Call
Distribution (ACD) feature of the switch. CentreVu CMS collects call-
traffic data, formats management reports, and provides an administrative
interface to the ACD feature on the switch. See “ACD Basics” on page
A-1 for additional information on the ACD feature.

The CentreVu CMS administrator can access the CentreVu CMS
database, generate reports, administer ACD parameters, and also
monitor call activities to determine the most efficient service possible for
the calling customers.

CentreVu CMS interfaces with the Solaris operating system or the
Solaris operating system and uses several Solaris system/ Solaris
system utilities to communicate with terminals, printers, log errors, and to
execute processes. CentreVu CMS works with the INFORMIX database
management system, which provides an interface to the CentreVu CMS
historical database.

This section introduces you to:
® Supported hardware plattorms
® Required software
® Supported switch releases
® Terminals
® Printers
CentreVu CMS features.
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CentreVu CMS Specifications

Platforms and Required Software

Supported hardware CentreVu CMS is certified to run on the following computers:
platforms ® Sun Ultra Enterprise 3000

® Sun SPARCserver 20

® Sun SPARCserver 10

® Sun SPARCserver 5.

CentreVu CMS running on the Sun SPARCserver 5 platform supports a
combination of up to 128 terminals and printers. CentreVy CMS running
on the Sun SPARCserver 20 platform or the Sun Ultra Enterprise 3000
supports a combination of up to 256 terminals and printers.

Minimum PC The minimum PC configuration required for CentreVu Supervisor is the
configuration following:

Intel 486-compatible 66MHz or Pentium processor

A hard disk drive with 50 MB of free space. If you are installing
Supervisor in more than one language, you will need an additional 5
MB of disk space for each language installed

A CD-ROM drive

A minimum of 32 MB RAM. If simultaneous Supervisor instances
are running in the background, additional memory may be required
to maintain acceptable performance

An SVGA monitor and adapter set to at least 800x600x256 colors
graphics resolution

Microsoft Windows 95 or Windows NT 4.0 operating system

Note: If you are installing Supervisor on a Windows NT 4.0
operating system, you must first install the Microsoft Service Pack
3 or later version. You can find Service Pack 3 in the NT40Sp3\i386
folder on the Supervisor CD-ROM or network drive.

A mouse compatible with the supported Windows operating
systems

For Network Connection:
— WinSock 1.1 compliant TCP/IP stack
— Ethernet communications board
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CentreVu CMS Specifications

Required software for
a Sun platform

Required software for
a Windows platform

® For Serial Connection:

__ Serial cable correctly wired to support hardware flow control
and a 16550A UART communications port

— Available COM port

® For Modem Connection — at least a 19.2 Kbps modem and a
16550A UART communicaitons port. If the modem is external, then
the cable must be correctly wired to support hardware flow control.

For each language installed on the PC in addition to English, an
additional 5 megabytes of disk space is required.

CentreVu CMS requires the following software packages to operate
properly:

® Solaris 2.5.1.

® SunLink X.25 Network Interface 9.1

® 1.0 Network Terminal Server

The Solstice DiskSuite software package allows the disks of a Sun
SPARCserver system to be managed as if they were a single file system.
This software is included in all new CentreVu CMS R3V6 installations.

CentreVu Supervisor Version 6 runs under Windows 95 or Windows NT
4.0. When running under Windows NT 4.0, CentreVu Supervisor
requires Service Pack 3 or higher.
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CentreVu CMS Specifications

Supported Switches

Switch names and
releases

Single and multiple
ACDs

CentreVu CMS is certified to run with the following releases of Lucent
Technologies switches:

DEFINITY Communications System Generic 2.1 Release 3.2
(QPPCN 555DR) and later

DEFINITY Communications System Generic 2.2 Release 3.0 and
later

DEFINITY Communications System Generic 3 Version 1

DEFINITY Communications System Generic 3 Version 2 Load 71
and later

DEFINITY Communications System Generic 3 Version 3
DEFINITY Communications System Generic 3 Version 4
DEFINITY Enterprise Communications Server Release 5
DEFINITY Enterprise Communications Server Release 6.

Depending on which computer you have and how the CentreVu CMS
software was installed, the CentreVu CMS software can communicate
with up to eight ACDs.

References to multiple ACDs in this document refer to multiple-switch
configurations. If you have only one switch, you can ignore multiple-ACD
considerations.
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CentreVu CMS Specifications

Terminals

Terminal requirements

Approved terminals

Set up a console
terminal

Troubleshooting

Display terminals connected to your computer can be used to administer
CentreVu CMS. The UNIX system/ Solaris system can also be accessed
by these terminals. If terminals incompatible with CentreVu CMS are
used. if terminals are not properly identified within the CentreVu CMS
environment, or if terminal options are not properly set up, the terminals
may not operate correctly.

The following terminals have been approved for use with CentreVu
CMS:

® §05MT monochrome

® 615MT monochrome

® 615CMT color

® §20MTG multitasking graphics

® 705MT monochrome

® 715BCS monachrome

® 2900/AWTC color

® 4000/SWTC color

® DATASPEED 4425 monochrome

The console terminal connects directly to the CentreVu CMS computer
and has root permissions. The console terminal is used to perform
functions, such as rebooting the system, that require direct access to the
Solaris system.

If the screen on a terminal becomes garbled or confused, redraw the
screen by using a Ctrl+L or select the Redraw menu item from the
Window Screen Labeled Key (SLK).

See CentreVu CMS R3V6 Sun SPARCserver Computer Hardware
Installation and Maintenance, 585-215-868 for information about other
terminal requirements and for troubleshooting.
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CentreVu CMS Specifications

Printers

Printer requirements

Supported printers

All- CentreVu CMS sites require at least one system printer. Printers are
used to print CentreVu CMS historical, forecast, and exception reports;
error logs; etc. All printers are named during CentreVu CMS installation.
The CentreVu CMS administrator should know the names of these
printers. One printer is identified during CentreVu CMS installation as the
default printer. When you execute a CentreVu CMS print request, the
print job is normally routed to the default printer, unless the printer
destination has been changed.

For Supervisor users, the default printer is the printer directly connected
to your PC or available to you via your LAN.

To identify the correct printer for your system, contact your local Lucent
distributor or representative.

CentreVu CMS does not support PostScript printers.
CentreVu CMS does not Support a PostScript printer interface.
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CentreVu CMS Specifications

Switch and CenireVu CMS Features

Purpose CentreVu CMS includes a feature for administering automatic call
distribution (ACD), and optional features for managing multiple aspects of
the system. The features are described below.

ACD Administration CentreVu CMS provides an administrative interface to the switch. From
the ACD Administration subsystem of CentreVu CMS, you can view or
change various ACD-, Vectoring-, and Expert Agent Selection (EAS)-
related parameters on the swilch, and you can run reports that describe
your call center configuration. For example. you can add agents to or
remove agents from splits or skills; move extensions between splits;
change skill assignments; change trunk group-to-split, trunk group-to-
VDN, or VDN-to-vector assignments; start an agent trace and list the
agents being traced; and create, Copy, and edit call vectors. See "ACD
Basics” on page A-1 for more information.

The CentreVu CMS administralor should coordinate with the switch
administrator to be sure that the needed ACD/CMS configuration is
understood by both people.

Vectoring The CentreVu CMS Vectoring feature enables you to create, copy, and
edit call vectors on the ECS, G3, and G2 switches. Call vectors are user-
defined, call-processing programs. Call vectors direct calls to specified
on-network or ofi-netwoark destinations, to queues in ACD splits, or to
treatments such as music, recorded announcements, forced disconnect,
and forced busy.

On the ECS, the switch, and CentreVu CMS, the Call Vectoring feature
is a separately purchased feature. All CentreVu CMS Vectoring windows
are described in this document. A description of ECS/G3 Vectoring is in
“Gall Vectoring and Related ECS/G3 Features” on page E-1. A
description of G2 vectoring is in “Call Vectoring and Related Generic 2
Features” on page F-1. A description of the Vector Contents window
(which you use to create, copy, and edit call vectors) and the allowed
values for all the vectoring commands are in “Vector Contents" on page
G-1.

Expert Agent Selection Expert Agent Selection (EAS) is an optional switch feature that routes

(EAS) incoming calls to the correct agent on the first try. By using ACD queuing
and the vector commands Queue-to-Main and Check-Backup, a call )
routes to an agent that has the skills required to handle that call. ‘)
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CentreVu CMS Specifications

Forecast

CentreVu Advocate

OoDBC

With EAS, call distribution is based on skill hunt groups. Calls are queued
to skill hunt groups and handled by an agent who is a member of at least
one of the skill hunt groups associated with the skills that a caller
requires.

The EAS feature requires extensive planning before implementing, and
the ECS, G3, and G2.2 switches have different EAS capabilities. See
“CentreVu CMS and Expert Agent Selection” on page B-1 for a more in-
depth description of EAS.

If you do not have the EAS feature, call distribution is based on splits.

Forecast is an optional switch feature. The feature enables you to
generate forecast reports that predict both future call traffic and the
resources required to meet call-handling objectives. See CentreVu CMS
R3V5 Forecast, 585-215-825 for more information on forecasting.

CentreVu Advocate is an optional Centre Vi CMS feature that provides
flexibility in the way a call is selected for an agent in a call surplus
situation. See the CentreVu Advocate User Guide , 585-215-855.

Open Database Connectivity (ODBC) is an optional CentreVu CMS
feature that enables you to access data in the CentreVu CMS database
for use in other software applications, such as a spreadsheet program.
With ODBC, you can access CMS data directly from your application
without needing to understand database connectivity or format.
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Using CenireVu CMS

Overview

Purpose The CentreVu CMS server consists of several subsystems. These
subsystems support four basic functions:

® Generating reports (real-time, historical, integrated, exceptions, and
forecast reports) from call data collected from your call center's
ACD(s).

® Configuring skills and splits in your call center.

e Administering the access permissions for CentreVu CMS users
(usually split/skill supervisors or telecommunications managers).
Each CentreVu CMS user must have a login ID. Passwords can be
assigned to increase security.

® Maintaining the CentreVu CMS server.

This document describes how to do these four basic functions. '
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Using CentreVu CMS

Generate and Configure Reports

Purpose

Configuring reports

CentreVu CMS collects data from ACD activity and stores it in one of the
CentreVu CMS databases. The data reflects the activity of your
splits/skills, trunks, trunk groups, agents, agent groups, VDNs, and
vectors. You can view this data by generating a CMS report, of which
there are six types:

® Standard real-time
® Standard historical
® Custom real-time
® Custom historical

® Exceptions

Forecast (available as a separate purchase).

Configuring reports includes:
® Administering, collection, and storing report data
® Ordering and scheduling report output

® Assigning names to agent login IDs, splits/skills, trunk groups,
ACDs, and Vectors/VDNs (it you have the Vectoring feature), so that
the numeric values that appear in reports will be replaced with more
meaningful data.

CentreVu CMS subsystems provide screens for generating custom
reports. See CentreVu CMS R3V5 Custom Reports, 585-215-822 and
CentreVu Report Designer Version 6 User Guide, 585-215-859 for more
information on designing and generating reports.
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Using CentreVu CMS

Configure Skills

Skills, extensions, and  Skills, extensions, and trunk groups are initially created and assigned at
trunk groups the switch. However, once they have been created, you can control their
configuration in CentreVu CMS.

How to configure skills
in Supervisor

And then select
operation

Then select

if you want to ... command/tool

Agent Administration Multi-Agent Skill Change,

or Change Agent Skills

Move agents to other skills

Create Agent Groups that Agent Group
are reported independently
of existing skill

assignments

Dictionary

How to configure skills
in CMS

If you want to ...

Then select subsystem

And then select

Set up call forwarding
(intraflow) from a skill to
other destinations

Vector Contents (for
switches with Call
Vectoring)

Set up delay or information
announcements for calls
queued to a skKill

Call Center Administration

Vector Contents (for
switches with Call
Vectoring)
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Using CentreVu CMS

Configure Splits

Splits, extensions, and  Splits, extensions, and trunk

trunk groups

configuration in CentreVu CMS.

How to configure splits
in Supervisor

groups are initially created and assigned at
the switch. However, once they have been created, you can control their

If youwantto ...

Then select
command/tool

And then select operation

Move extensions to other
splits

Agent Administration

Move Extensions Between Splits

Move trunk groups to other
splits (available on G2)

Call Center Administration

Trunk Group Assignments

Change the number of
measured splits (available
on G2 excepl G2.2)

Maintenance

ACD Status

Create Agent Groups that
are reported independently
of existing split
assignments

Dictionary

Agent Grot-Jp

How to configure splits
in CMS

If youwant to ...

Then select subsystem

And then select

Set up call forwarding
(intraflow) from a split to
other destinations

Call Center Administration

Split Parameters (for Generic 2
switches without Call Vectoring)

Vector Contents (for switches
with Call Vectoring)

Set up delay or information
announcements for calls
queued to a split

Call Center Administration

Split Parameters (for switches
without Call Vectoring)

Vector Contents (for switches
with Call Vectoring)

Introduction 1-13




Using CentreVu CMS

Administer CentreVu CMS Users

Purpose CentreVu CMS has a User Permissions subsystem from which you can
limit CentreVu CMS user access to a need-to-know or need-to-do basis.
Note that a login ID and password is required of every CentreVVu CMS
user.

How to control user
access

If you want 1o ... Then select this User Permissions

operation
Create CentreVu CMS login IDs User Data
Set open window limit User Data i
Set minimum refresh rate User Data
Set read and write permissions for CentreVu Feature Access
CMS subsystems

Set read/write permissions for splits/skills and Split/Skill Access
exceptions

Set read/write permissions for trunk groups and | Trunk Group Access
exceptions

Set read/write permissions for ACD access and | ACD Access
exceptions

Set read/write permissions for VDN access and | VDN Access (if fewer than 2000 VDNSs)
exceptions

Set read and write permissions for vector Vector Access
access and exceptions
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Using CentreVu CMS

Maintain CentreVu CMS

Purpose Use the tools of the Maintenance subsystem or UNIX/ Solaris system to
maintain CentreVu CMS and protect your data and software.

How to select
maintenance tools

If you want to ... Then select And then select
Create backup copies of Maintenance Back Up Data
CentreVu CMS data files
Restore lost CentreVu Maintenance Restore Data
CMS data to the system
Investigate system errors | Maintenance Error Log
Connect and disconnect CMS System Setup Data Collection |

the link to the switch before
making configuration
changes

Administer UNIX system Maintenance
printers Printer Administration J
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Automatic Call Distribution (ACD)

Overview

Purpose This section describes the CentreVu CMS processes tor storing and
tracking switch (ACD) data for your call center. The information is
intended to give you an overview of how CentreVu CMS works, and
where CentreVu CMS stores data.

In this section This section has two parts:

e How CentreVu CMS Stores ACD Data
® How CentreVu CMS Tracks ACD Data.
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Automatic Call Distribution (ACD)

How CentreVu CMS Stores ACD Data

Real-time and
historical databases

Real-time database
tables

Historical database
tables

Summarizing Data

CentreVu CMS stores the ACD data received from the switch in the real-
time and historical databases. Within each of these databases, CentreVu
CMS stores the specific ACD data for agents, splits/skills, trunks, trunk
groups, vectors, and VDNs in separate database tables. Call work codes
(CWC) also have separate database tables in the real-time and historical
database.

The real-time database includes tables for current intrahour interval data
and previous intrahour interval data. An interval can be 15, 30, or 60
minutes (selected in the Storage Intervals window in the System Setup
subsystem).

The historical database includes tables for the intrahour histerical, daily
historical, weekly historical, and monthly historical data. CentreVu CMS
can store intrahour data for 62 days, daily data for 5 years, and
weekly/monthly data for 10 years. You can use historical data from your
call center to predict future call traffic and future agent and trunk
requirements. See CentreVu CMS R3V5 Forecast, 585-215- 825 for
more information.

As CentreVu CMS collects the real-time data from the ACD, the data is
stored in the current intrahour interval tables (agent, split/skill, trunk,
trunk group, vector, and VDN) until the end of the interval. At the end of
the current intrahour interval, data is archived to the previous intrahour
interval tables and to the intrahour historical tables. At your designated
data summarizing time, the historical intrahour data is summarized into
daily data. At the end of your designated week (as specified on the
System Setup subsystem Storage Intervals window), the daily data is
summarized into weekly data. On the first day of a new month, monthly
summaries are generated from the daily data for the previous month.
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Automatic Call Distribution (ACD)

How CentreVu CMS This figure shows how CentreVu CMS stores data.
stores data

Switch | acpH Data .| CMS Processor

Real-Time Database
Current data archived
at the end of the Current Intrahour aterval Data

interval to the intrahour
historical data - Trank
Agent Split Trunk Group Vector
{cagent {esplit) {ctrunk} {akgrp) {cvecior)
ata

Previous Intrnbour Interval D

Trunk
Agent Split Trunk Group Vector
(pagent) | | _(psplit) [ {perunk) | (mkemp) {pvecior)

Historical Database

Current data archived at the
end of the interval to the
previous intrahour data.

3 Intrahour dita saved up to 62 days.
Intrahour Historical Data Intrabour datn is summarized into
3 daily data
Trank ]
Agent Split Trunk Group Veetor VDN
{hagent) | | (heplin) | (herunk) (hikgp) | | (hvestor) | | (hvéa)
Daily Historical Data s
(| Dailydatn saved up {0 5 years.
=1 Daily data summarized Into weekly datz.
Agent Splic Trunk Daily data summarized into monthly data.
(@spery | | tasprin | | (om0 ]
Weekly Historical Data

e
\ l ‘ l ' Trunk ‘ Weekly data saved up to 10 years.
Agent Split Trunk Growp Vector | | VDN Weekly data summarized at the end of
(wagznt) (wplit) (wirunk) | |_(wikep) | | (wvector) (wvdn) your designated week.

Monthly Historical Data

- - - Monthly data saved up to 10 years.
Monthly data Is summarized on the 1st day
“> | Agent Split Trunk of the month for the previous month.
(magent) (maplit) | | (mtrunk) EP
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Automatic Call Distribution (ACD)

How CentreVu CMS Tracks ACD Data

CentreVu CMS uses the data in the real-time and historical databases to

Purpose :
generate standard reports that help you monitor your call center's
activities. Various agent, split/skill, trunk, trunk group. vector, and VDN
activities are tracked at different points in the call process

How CentreVu CMS This figure shows how CentreVu CMS tracks a call from the time the call

tracks a call seizes a trunk until an agent ends after call work (ACW) activity.

Call Process
BRI —
r—_ Call o A Trunk
i Queues Vector Call feat runk Agent
Call En i
E T s T G

e T / / = / /

Group Table*

‘The CentreVu CMS database table that stores the call data. This is also the point at which Centre\is CMS starts
collecting call data, and the arrow head is the point at which CentreVu CMS stops collecting data. Also, with
vectoring, the “Stop” command stops the processing of vector commands. The data are not recorded in the tables
until the call and any ACW are complete.

Explanation

The tables referenced in the above figure are CentreVu CMS database
tables that store call data. Their positions in the figure identify points at
which CentreVu CMS starts collecting call data; the arrowheads identify
points at which CentreVu CMS stops collecting data. With vectoring, the
Stop command stops the processing of vector commands. The data is
not recorded in the tables until the call and any ACW is complete.
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Automatic Call Distribution (ACD)

Events that start/stop Data collection starts or stops when these events occur:

data collection ® The Agent table starts collecting data on non-ACD calls when the

agent answers or completes dialing.

® The Split/Skill table stops collecting data when ACW for an ACD call
ends. the call leaves the split queue and is forwarded to another
destination (for example, intraflow), or the caller abandons.

® The Vector table stops collecting data when the call is sent to an
ACD agent, is connected to a station or trunk, is routed 1o a VDN or
vector, or the caller abandons. Time in the vector stops, but the
vector tracks the call disposition to determine if the call was
answered or abandoned.

® The VDN table stops collecting data when ACW for an ACD call
ends, the call is routed to a trunk or VDN, the call is transferred, or
the caller abandons the call.
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VOLUNTARY ENROLLMENT RATE
CALCULATION/REPORT



HMFR2550-R0O01

AS OF

b

MARYLAND DEPARTMENT OF MEALTH AND MENTAL HYGIENE
MEDICAID MANAGEMENT INFORMATION SYSTEM

HEALTHCHOICE YOLUNTARY ENROLLMENT COUNTS

FOR AUGUST, 2010

ALL NEW AND LATEST DATED ASN PER RECIPIENT
ASN COVERAGE DETERMINES NON FOSTER CARE

TRANSACTIONS COUNTS

ASN
BAD ADDRESS

ADJUSTED PERCENT
ENROLLED BY EB

THE COUNTS ARE CALCULATED AS FOLLOWS:
NEW COUNTS - THE TRANSACTION ODATE 1S WITHIN THE REPORT MONTH AND

TRANSATION TYPE IS NEW.

ASN COUNTS - THE TRANSACTION TYPE IS ASN AND THE TRANSACTION DATE IS

WITHIN 27 OF THE NEW TRANSACTION DATE.

BAD ADDRESS- THE RECIPIENT HAS A BAD ADRESS ON THE RECIPIENT MASTER,

THE TRANSACTION TYPE IS NEW. AND THE TRANSACTION DATE
1S WITHIN THE REPORT MONTH.

ADJUSTED NEW COUNTS - ASN COUNTS MINUS THE BAD ADDRESS COUNTS DIVIDED

8Y NEW COUNTS AND THE RESULT SUBTRACTED FROM ONE

emssxnxens E N D 0OF REPORT *sxxsxsnzx

PAGE
RUN DATE

1
10/16/10
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| Aop MCO FLAG EOIRITUE 1115 WAIVER

- WITH CURRENT
' QESé'.:zlENT =YES? PROCESS ADD
ONLINE/CARES
INTERFACE

YES

RECIP NEW
TO MEDICAID?

EO NO - NO

"

SEND
PUT FUTURE

TINUE WITH
MCO HAS J Mco span- PROSPECTIVE CONTINU

T PROCESS
SLOTS? SET IDCARD ENROLLEES TO CURREN
NO CONTRACTOR
SWITCH i

NEWBORN ?

YES

BUILD MCO
SPAN
SUB-PROCESS
<3.1>

NOT 1115
ELIGMPAP,
QMB/MPAP,
SLMB/MPAP,
THEMA,
SPENDDOWN,
IN MODEL
WAIVER,
HOME &
COMMUNITY
BASED
SERVICES
WAIVER,
RECM,
MEDICARE
ELIG(BUYIN




APPENDIX 6

DAILY FILE TRANSMISSION FROM
DEPARTMENT to
ENROLLMENT BROKER



1115 WAIVER
ACCEPTED AND REJECTED TRANSACTIONS
LAYOUT
COPYBOOK N1150000

.._snoﬂ-»-Qtw044»4»»1&401h4»tastw¢n11.w-.0».-»rﬁqst.Qon»»oQ..‘tqtt

01 :M:1150192-HEADER-RECORD.

10 :M:1150113-FILE-SOURCE PIC X(01).
10 :M:1150113-DESTINATION PIC X(01).
10 :N:1150123-DATE-CREATED PIC 9{08).
10 :N:1150123-TIME-CREATED PIC 9(06).
10 :N:1150123-FILLER PIC X{4B4).

01 :N:1150292-ENROLLMENT-RECORD.
05 :N:1150213-TRANSACTION-TYPE PIC X(03}.

05 :N:1150223-0RIGINAL-MAID PIC 9(11}.
05 :N:1150223-TRANS-TIME PIC 9{0B).
05 :M:1150223-CURRENT-MAID PIC 9{11).
05 :N:1150223-HOH-CASE PIC 9(09).
05 :N:1150223-CARES-IRN PIC 2(09).
05 :N:1150293-NAME-GROUP.
10 :N:1150214-LAST-NAME PIC X(20).
10 :H:1150214-FIRST-NAME PIC X{15).
10 :N:1150214-MIDDLE-INITIAL PIC X{01}.
10 :MN:1150214-NAME-SUFFIX PIC X(04).
05 :M:1150223-PHONE-NUMBER PIC 9{10).
05 :N:1150293-DATE-OF-BIRTH.
10 :N:1150224-DOB-CCYY PIC 9{04).
10 :1150224 -DOB-MM PIC 2(02).
10 :N:1150224-DOB-DD PIC 9{02}.
05 :N:1150223-5SNH PIC 9{09}).
05 :N:1150213-HOH-NAME PIC X(25).
05 :N:1150213-ADDRESS-LINE-1 PIC X(22).
05 :N:1150213-ADDRESS-LINE-2 PIC X(22).
05 :N:1150213-CITY PIC X(1B).
05 :N:1150213-STATE PIC X(02).
05 :N:1150223-ZIP-PART-1 PIC 9(05).
05 :N:1150223-ZIP-PART-2 PIC S{04).
05 :N:1150223-COUNTY PIC 9{02).
05 :N:1150213-GENDER PIC X{01).
05 :N:1150213-TPL PIC X{02).
05 :M:1150213-COVERAGE-GROUP PIC X(03).
05 :N:1150213-COVERAGE-TYPE PIC X({01).

05 :N:1150213-ELIG-BEGIN-DATE.
10 :N:1150224-ELIG-BEGIN-CCYY PIC 9(04}).
10 :M:1150224-ELIG-BEGIN-MM PIC 9(02).
10 :M:1150224-ELIG-BEGIN-DD PIC 9(02).
05 :N:1150293-ELIG-END-DATE.
10 :N:1150224-ELIG-END-CCYY PIC 95(04).

10 :N:1150224-ELIG-END-MM PIC 9(D2).

10 :N:1150224-ELIG-END-DD PIC 9(02).
05 :N:1150293-EVS-DATE.

10 :N:1150224-EVS-CCYY PIC 9(04).

10 :N:1150224-EVS-HM PIC 9(02).

10 :N:1150224-EVS-DD PIC 9(02).
05 :M:1150213-CANCEL-REASON PIC X(03).
05 :N:1150293-DATE-OF-DEATH.

10 :M:1150224-DOD-CCYY PIC 9(04).

10 :N:1150224-DOD-MM PIC 9(02).

10 :N:1150224-DOD-DD PIC 9(02).
05 :N:1150213-NEWBORN-IND PIC X(01).
05 :N:1150293-REDET-DT.

10 :N:1150224-REDET-CCYY PIC S(04).

10 :M:1150224-REDET-MM PIC 9(D2).

10 :N:1150224-REDET-DD PIC 9(D2).

05 :N:1150213-BAD-ADDRESS-IND PIC X(01).



RECIPIENT PICK MCO

CONTRACTOR ENROLLS
RECIPIENT IN MCO

ICIPIENT
*KS MCO
<2.5>

!REC!PIENT RETURNS

DOCUMENT WITH
MCQ PROV
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CONTRACTOR
KEYS RECIPIENT'S
SELECTION

FILETO
PSCA DMIS
VIA CONNECT
CIRECT

2>

r i I — ACCEPTED &
] REJECTED TRANS
| END OF DAY ; BALANCE RPT ” TO CONTRACTOR |
PRO(;.‘iSS ! VIA CONNECT
l < ! | DIRECT <F.3>
]

154>




BATCH PICK
MCO

"res

VALID MCO

MCO PROV HAS SLOT3

]
2! pE ETE FUTURE

MO FUTURE SPAM KO PN

3




L1 lw vwauaviom

TRANSACTION
ERRORS
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’ RECIPIENT IN ch>
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1115 WAIVER

CHANGE MCO
FLAG
CHANGE
MCO
FLAG
<2.6>

DELETE
FUTURN MCO
SPAN
SUB-PROCESS
<3.9>

END DATE MCO
SPAN - DECREMENT
SLOT - SET RECIP
MASTER MARKER-

NATIFY MCO OF
' DISENROLLMENT

L

NO

PREVIOUS

MCO STOP
SUB_PROCESS PROCESS
<3.4>

<2.6>



T TRE GHMH | GHMH | OHMH .chzr - DHMH Sato .
_ Mrg | BTl Brvaimi| BT g nibated;

i Soss | LLBTTiaL
Source 1] C _|oo1-001 D 0 D
tinalion 1|_C_|002-002 F F F
a Crealed g}l N |003-010 X X X
@ Crealed 8] N |o011-018 X X x
T 484] C [017-500 NIA NIA NIA NIA NIA
1 Type 31 C T001.003| EER | EOR | EOM | EIN| Z2Z | CNV | NEW ACE | RJE | ACD | RJD | DDM | DIN ARC | GAN | PMD | PME | PTD | PTE | PTC | ASBASEASR] ASC
iinal MAID N loooal X1 K L X | ki X b x 1 X X | x | x | x | x| x [ X X X X X X X X X X
1saclion Tima s N Tots022] x | X | X | X| NA ] NAL X X | X | X | X | x| x| X X X X X X X X X X
‘ent MAID 1] N |023.033] X X X X X X X X X X X X X X X X X X X X b X X
1 Case ol N (034.042] NIA | NIA | N/A NIA] X X X X X X X X X X X X X X X X X X X
ES IRN 8] N |043-051] N/A | NIA NIA [ NIA] X X X X X X X X X X X X X X X X X x X
| Name 20f € [os52.071] X X X X X X X X X X X X A X X X X X X X X X X
t Name 15 C |o72.088] X X X X X X X X X X X X X X X X X X X X X X X
die Inilal T C fosroer] x | x | x (x| x| X | X X L X | X 4 X | %1 X X X X X X X X X X X
ne Suffix 4] C |oss-ga1] X X X X X X X X X X X X X X X X X X X X X X X
ine Number ol N |os2.101] NA | WA | X [NA] X x T X | x| *x | x| x| x] X ] X X | X X X X X X X X
8 of Birth st (102100 WA [ WA | X (WAl X | X | X X | X | X | X | x | x| X X | X X X X X X X X
Sec Numb | N |110-118] X X X [NAL X X X X X X X X X X X X X X X X X X i
4 Hame 25| C |118-143] NIA | NiA X [NAL X X X X X X X X X X X X X X X X X X X
ress Line | 2l G {1aates| NA | WA | X [NAl X | X | X X | % | X | X | x| x| X X X X X X X X X X
iress Line 2 22| C |168-187] N/A | N/A % |NAl X X X X X X X X X X X X X X X X X X X
4 18] C |188-205] N/A | N/A X [NA]l X X X X X X X X X X X X X X X X X X X
le 2| C |208-207| NIA | NIA X [Nl X X X X X X X X X X X X X X X X X X X
Par 1 5| N |208-212] NA | N/A X |nAal X X X X X X X X X X X X X X X X X % x
Panl 2 2l N |213-218] NiAa | NA X [ NA A X X X X X X X X X X X X X X X X X ¥
Jnty 2[ N |217-218] NA | NIA X |NAl X X X X X X X X X X X X X X X X X X X
nder 1| C |219-219] NA | N/A X [NA] X X X X X X X X X X X X X X A X X X X
L 21 © |220-221] N/A | NIA NiA | X X X X X X X X X X X X X X X X X X X i
sarage Grp 31 C [222.224] WA | NIA | N/A |NIA] X X X X X X X X X X X X X X X X x X X
rerage Tp 11 C |225-225| WA | NIA | NiA N/Al X X X X X X X X X X X X X X X X X X X
| Begin Dala B8] N |228-233] N/A | NIA NIA [HIAL X X X X X X X X X X X X X X X X X X x
1 End Dale 8 N [234-241] NIA | NIA | NIA NIAl X X X X X X X X X X X X X X X X X X X
5 Dale SN 1242248 WA | WA | WA [N/A| WA | X | NIA | NA A | AT RA [ TA | WA | WA | WA | X | WA | NA | NA | NA | NA NiA NIA
wcel Rsn 3| C |250-252] N/A | N/A NIA [ NIA[ NIA X NIA NIA NIA | N/A NIA HIA NIA NIA NIA X NIA NIA NIA NIA HIA NIA NIA
@ of Death 8| N [253.200] N/A X X |NIA] NIA X NIA NIA | NIA X X NIA NIA HIA NIA X NIA MIA N/A NIA N/A NIA NIA
wborn Ind 1| € [281-281] X NIA X |NA] NA X NIA X X N/A N/A | NA NIA NIA NIA N/A NIA N/A NIA N/IA NIA X (ASB) HIA
jelermin Dale 8| N |282-280] N/A | NiA NiA [ NIAL NIA X NIA X NIiA HNIA HIA Y_ | _HA X NIA NIA MIA HIA HIA NIA MIA X HIA
1 Address Ind 1| C [270-270] NIA | NIA X |N/A| NIA X X X X NIA NIA NIA NIA X HIA NIA HIA NIA MNIA MNIA NIA X HIA
3 35| G |271-305] NIA | N/A | NIA WAl NIA | NIA | NIA WA | NA | NIA | NIA | HIZ NIA NIA NIA NIA NIA NIA NIA NIA NIA NI/A NIA
0O Prov Hum al N [308-314] N/A | N/A N/A |NIAl X NIA X X X N/A NIA HIA NIA X N/A NI/A HIA NIA NIA HIA NIA NIA HiA
O Prov Hama 35| C |315-348] N/A | N/A NIA [NIA] X NIA X X X NIA NIA NIA NIA X MNIA MNIA NIA NIA NIA NIA NIA NIA HIA
G Providerium| 9] N _|350-358] X | X | N/A [NIA] NIA x [ NA| x | X | X | X | X | X X X X X X X X X X X
0O Prov Name 35| C [358-383] X X NIA | NIAl NIA X NIA X X R X X X X X X X X X X X X X
O Enroll Dt Bl 1 [394.401| NIA | N/A | NIA NIA] MNIA X NIA X HIA X NIA | NA NIA X X X X X X X NIA X X
oliment Type 2| C |402-403|. X WA | NIA [NIA] NIA X NIA X X X NIA | NA N/A X X X b X X X NIA X X
oliment Srca 1 TaoaA0s| X | WA | WA [NA| NIA | X | NA X | X | X | NA | WA | NIA] X X X X X X X | N X %
pnroll Sica 1 C [405-405] NIA | R NIA |NIA| NIA X NIA X N/A X X NIA | NIA X NIA X X X X X NIA X X
entoll Rsn 21 ¢ Taoe4o7| WA | X_| NA [WA[ NA | X | NA Y A X | X | WA | PA] X | NA ) X X X X X_ | NA X X
O DisenoliDI | 8] N_|408-415| WA | NA | N/A | N/A AT X | NA | X | WA | X _| WA WA NAJ X NA | X X X X X_|_NA X X
ecl Reason 3|7C [418418] NA | NA HIA [NIA] NIA | NIA NIA NIA R N/ X NIA | NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA
Process Dale Bl N |419-428] X % X | X | WA | WA | NA | X X X X WA | WA | WA | NIA | NIA | NIA | NA | NA NA | NA NIA NiA
5 70| C [427-436] WA | NIA | NIA | NIA] NIA A | WA | WA | WA | NIA | NA | NA | NIA | NIA NA T WA | WA | NA | NA | NA | NA NIA NIA
nsacilon Dale Bl N [437-444] X X X X X X X X X X X X X X X X X X X X X X X
L 53| C |445.500{ N/A | NIA NIA |N/A] NIA NIA | NIA NIA | NIA NIA NIA NIA N/IA NIA NIA NIA NIA NIA MNIA NIA MIA HNIA NIA
Zord Count &N footoos| x | X | X | X} X X X X X X X X X X X X X X X X X X X
e 75i G [007.500] WA | NIA | NIA | NIA WA T A | WA | NIA | NIA | NIA | NA WA | HIA | NIA | NA | NIA | NIA NIA NiA NIA | NIA NIA NIA




T _ i Rojeg |21 ey 1 0T iasiniiated .
: Source 1] C |oo1-001] F F FIF| D D D D D D D D D D D D
slinalion 1] € Joo2.002] D D D |D F F F F F F F F F F F F
te Crealed 8] N |oo3.010] X X X | X X X X X X X X X X X X X
1e Created 8] N |o11-016] X X X | X X X X X X X X X X X X A
er 484] C 017-500[ N/A | NIA | N/A |N/A[ NIA N/A NA | NIA | NIA | NA | NIA | NIA | WA | NIA NA | NIA NIA N/A
in Type 3| C [001-003| EER | EDR | EDM |EIN| 2ZZ | CNV | NEW | ACE | RJE | ACD RJD | DoM | DIN | ASN | ARC | CAN | PMD | PME PTD | PTE | PTC | ASBASEASR
ginal MAID 11] N [004-014] X X X | X X X X X X X X X X X X X X X X X X X X
insaction Time B8] N |o015.022] X X X X[ NA | NA X X X X X X X X X X X X X X X X X
rrent MAID 11} N J023-033] x X X 1X X X X X X X X X X X X X X X X X X X X
H Case 8] N 1034-042f NA | N/A | NIA [NIA| X X X X X X X X X X X X X X X X X X X
RES IRN 8] N 1043-051] NIA | N/A | NJA |NIA| X X X X X X X X X X X X X X X X X X X
st Name 20 C Jos2-071] X X X 1 X] x X X X X X X X X X X | ' x X X X X X X X
st Name 15| C |o072-086] X X X XX X X X X X X X X X X X X X X X X X X
idle Inital 1} C |os7-087| X X X | X X X X X X X X X X 3 X X X X X X X X X
me Suffix 4] C |oss-081] X X X | x| X X X X X X X X X X X X X X X X X X X
one Number 101 N f082-101] AT NA| X |NA| X X X X X X X X | X X X X X X X X X X X
te of Birth B N [102-108] NIA [ N/A | X |NA| X X X X X X X X X X X X X X X X X X X
¢ Sec Numb 8l N [110-118] X X X [NA[ X X X X X X X X X X X X X X X X X X X
)H Name 25 C 1119-143] NAT WA | X |NIA| X X X X X X X X A X X X X X X X X X X
dress Lina 1 22| C |144-185] NA | NJA | X |NA| X X X X X X X X X X X X X X X X X X X
dress Line 2 22| C J166-187| NIA | NIA | X |N/A| X X X X X X X X X X X X X X X X X X X
y 18] C |188-205| NA | NJA | X [NA| X X X X X X X X X X X X X X X X X X X
ile 2] C |206-207| NNA | NIA | X |NIA| X X X X X X X X X X X X X X X X X X X
1 Pant 1 S|_N J208-212 NA | NIA | X |NIA| X X X X X X X X X X X X X X X X X X X
) Part 2 4] N 1213-216] NIA | NIA | X |NIA] X X X X X X X X X X X X X X X X X X X
wnly_ 2] N [217-218] NIA | NIA | X |NA] X X X X X X X X X X X X X X X X X X %
‘nder 11 C J219-218] NA | WA | X |NA| X X X X X X X X X X X X X X X X X X X
L 2| C ]220221| N/A | NIA | NIA | X | X X X X X X X X X X X X X X X X X X X
verage Grp 3| C ]222.224] N/A | N/A | N/A |N/A] X X X X X X X X X X X X X X X X X X X
verage Tp 1] C 1225225 NJA | NIA | NIA |NIA| X X X X X X X X X X X X X X X X X X X
g Begin Dale 8] N 1226-233] NJA | NIA | NIA |NIA] X X X X X X X X X X X X X X X X X X %
g End Dale Bl N |234-241] NIA | NIA | NIA |N/A| X X X X X X X X X X X X X X X X X X X
'S Dale 8] N ]242.248] NA | NIA | NIA [NIA| NIA | X NA | NA | NA | WA | NR | WA | WA | WA T A X NIA | NA | NiA | WA | A NIA NIA
incel Rsn 3] C 1250-252] WA | WA | NIA |WIA] WA | X NA | NIA | NIA | WA | N/A | NIA | NIA | A | WA X NA | NA | NA ["NIA T 1A NIA A
ile of Dealh 8] N [255.260] N/A | X X [NA] NA ] X NA | WA T NA | X X | NA | NAT"NIA | WA | X | 1A NA | NA | WA | A NIA WA
wborn Ind 1] C [261-261] X | NIA | X |NA| NIA | X NIA | X X NA | NA | NIA | N/A | NIA | NiA | NA | WA NA | NIA NiA_ | TNIA X (ASB) NIA
delermin Dale 8] N 1262.289] NIA | NIA | NIA |N/A| NIA X NIA | X NA | NIA T NA | X N/A X NA | NA | NA | NIA_| WA | tiA | ToA X A
d Address Ind 11 C J270-270] N/A | N/A | X |WIA| NiA | X X X X | NA | NA | NA | WA X NA | WA | WA | "NA | WA | WA | A X NIA
ar 35| C [271-305| N/A [ N/A | NIA |NIA| NIA | NIA | NiA | WA | A | A NIA | NIA | NA | NIA | WA | NIA | WA | TR NA | NA | NIA NIA HIA
10 Prov Num 8] N 1306-314] Na | /A | /A [N/A] X N/A X X X | NA | NA| NA | NA X NA | NA | NiA NA | NA | WA | NA NIA NIA
AQ Prov Name 35| C |315-048] NIA | NIA | N/A |NIA| X NIA X X X | NAT NATNA| NA| X NA | NNA | NIA | WA | NA | NIA NIA N/A NIA
20 Provider Num| 9] N [350.358] x X | NA [NA] NA ] X NA | X X X X X X X X X X X X X X X X
20 Prov Name 35| C [359.393] X X | WA [NAL NA T X NA | X X X X X X X X X X X X X X X X
>0 Enroll DI 8] N 1394401] N/A | NJA | N/A [NIA] NIA | X NA | X NA | X | NAL NA | NA | X X X X X X X NIA X X
rollmenl Type 2] C j402403] X | NNA [ NA [NA] NA | X NA | X X X | NA| NAT NA T X X X X X X X NIA X X
reliment Sice 1] C J404404] X | N/A | NIA [NIA| NIA | X NA | X X X | Na | NAT NAT X X X X X X X NiA X X
ienroll Srce 1] C |405405| NIA | X [ NA |[NA] NIA | X NA | X NA | X X | NA | NIA X NA | X X X X X NIA % X
ienroll Rsn 2] C J406407] NIA | X [ N/A |WA] NIA | X NA | X | NA| X X I NA] NA] X NA | X X X X X NIA X X
>0 Disentoll Dt 8] N |408415] NJA | NJ/A | NJA [NIA] NIA | X NA | X NA | X | NA ] NA | WA X NA | X X X X X NIA X X
;ject Reason 3] C [416-418] N/A | N/A | N/A [NIA] N/A | NIA | NIA | WA | X | RA T X NA | NA | NIA | NIA | NIA | WA | WA | WA NA | NIA NIA A
| Process Date 8] N [419428] X X X | X NMA| NaA T NAT X X X X | NA | NA [ NA | NIA | WA | NiA | NiA NA | NIA | NA NIA NIA
ler 10] C 1427-438] N/A | NIA | N/A [NA] NIA | NA | WA | WA | WA | WA | NA T A NIA | WA | NIA | NIA | NA | A NA | NA | A NIA WA
ansaction Dala 8 N [4374qa] X [ X | X [ x| X X X X X X X X X X X X X X X X X X X
ier 56] C 1445-500] N/A | NIA | NIA |NIA| NIA | N/A_| NIA | NIA | WA | WA | WA T A NA | NA | NIA T NA | WA | NA | WA | WA NIA NIA HiA
:card Counl 6] N [oo1-008] X X X | x| X X X X X X X X X X X X X X X X X X X
ler 494) C [007-500] N/A | NiA | NIA [NIA| NIA | NIA | NIA | NIA | NIA | WA | WA | WA NA | NiA | NA |NIA | WA | WA | WA T TR N/A NIA HIA

2116099 Flle To!Fram Enroliment Bioker WANTFAMANNFRIES | FHIRFNIARINER ) &






APPENDIX 7

ANNUAL RIGHT TO CHANGE (ARC)
FILE TRANSMISSION FROM
DEPARTMENT TO ENROLLMENT
BROKER



(10} X DId ORI-S53¥aaV-OYH-ETZO0STIIN: SO

“{zo)6 D14 aa-13a38-YTTOSTIING QT
“(Z0)6 DIé Wii-1303%-¥Z20STITIN: 0T
*{¥0l€ J1d ARDD-13084-Y2E0STI NG ©1

*10-1EA3Y-EETOSTIIN: S0

“{10)% 21& ANI-NYOEMIN-ETEO0STT N <0
"{To0)6 DIé aQ-g0a-vZZOSTTN: 01
“{z0) 6 21 WH-Q0Q-¥ZEOSTTING QT
“(¥0)6 DId ARDD-QOQ-YTTOSTTING 01

‘HLVEQ-Z0-3LYO-E6Z0STIING SO

LEQ)X DIE NOSYIE-TSORVD-ETZOSTISN:  SC
*{zo)e 21d aC-SAZ-¥TTOSTTIN: ©T
"{Z0)6 D1é WW-SAS-YZZ0STING 01
(%0)8 D1& AXDD-SAZ-PTLOSTTIN: 0©1

“HIVA-SAZ-E6ZOSTTIIN! <0
“{gole o1g QG-GN3-DI1T3-Y22OSTTIN: 0T
*{g0)6 DI HH-ANZ-OI'15-FZ2Z0STTH: 0T

“{v¥0)6 JId AADD-QNE-OITE-YZZOSTTIING 0T
"ELVYQ-UNI-OITI-E6Z0STIT N 50

"(20)6 Did Qa-NIDEE-DITI-PTTOSTIN: 0O

“(gole DId WA-NIOZE-DIT3-PTTOSTIING 0T

(b0} 6 JId AADD-NIDZE-DITI-FETOSTIIN! 0T
TELVYA-NIDEE-OITE-ETZOSTI:N: <0

*{10)¥ DI HdAL-SOVEEAOD-TTZOSTTIN: 50
*{E0)X DId dNO¥D-IOVNEA0D-ETZOSTTIN: S0
" {20)X DId MdL-€TEOSTTING S0
*{10)X O1d ¥AGHID-TTZOSTTIN:G &0
*{Zole D1 ALROOD-TZZOSTTING 50
“(vC)e OId T-LYVd-dIZ-ETZOSTTING &
*(50)6 D1& 1-1¥¥4-dT2-ETTOSTTNG  sC
" (20)¥ D1d FLVIS-ETZOSTTIING S0
"{8T)X OId ALID-ETZOSITIR: S¢
*{TZ)X D1 Z-ENRIT-SS3WAAY-ETLOSTI NG S0
“(2Z)X Old T-3RIT-SSHEAAV-FTZOSTT: <0
(sz) X% oId IWVNH-HOH-ETZOSTT:N: s
“(60)e 2Id HSS-ETLOSTITIN: S0
“{zo)6 D14 qa-g0a-+ZTZOSTTINT o1
“(Z0)6 JId HWW-8200-¥ZZ0STT:N: 0OF
" {ro}6 DOIa AADD-@0Q-$TTOSTT NG 01
"HL¥IE-40-3LVG-CEZOSTTING S0
*(0T)6 DId HEAWAN-ENOHA-£ZZ0STTIN: S0
{y0lxX JId XI33NS-TWYNR-YTTOSTI:N: 0T
*(T0)X DI& 7IVILINI-STQCIW-PTZOSTIIN: OF
“{STIX D1& FAYN-LSEIS-FTTOSTIIN: 0T
“{oz)x DId NN -LSYTI-PIZOSTI:N: O1
*3NOUD-ENVN-E6ZOSTTIN: 50
"{60}6 D14 REI-ST¥VO-EZTOSTIING S0
"(60)6 DId 3SVI-HOH-TZZOSTIN: S0
"{TT)6 DId QIVIH-INS¥EAD-EZZOSTTNG S0
“180)6 JId SWIL-SNVEL-£2Z0STTN: 50
"(11)6 OId QIVH-TYNIDI¥O-£ZZOSTTING S0

*{€0)% DI&  EdAL-NOILOWSNWEI-TTZOSTT:N'! 50
" QHODFE-INEWTIOENE-Z6T0STTIN: 10

“(¥EFIX DId YHTII4-EZTO0STT: 01
“{90)6 DJId GILVEYD-BWIL-TETOSTT: 01
"{80)6 JId QELYIYD-ZIVI-ECTOSTIN: 01
{T0)Xx D14 NOILYNILS3A-ETTOSTI:N: 01
*{10iX 214 BO¥N0S-3TI4-€TTOSTIN: 01

TQMCDEY-HIAVIH-TETOSTI NG 1O
R R O P,
0000STIN HOOHAE0D
LOOAVT
ZONYHD OL LHOI¥ TUNRRY
HAAIYM STIT



1115 WATVER

ANNUAL RIGHT TO CHANGE

FILE TO CONTRACTOR FROM

DESCRIPTION

Criginal MAID
Current MAID

Last Name
First Name
Middle [nitja]
Name Suffix
Phone Number
Date of Birth
Head of Householder Name
Address Line |
Address Line 2
City

State

Zip-part |
Zip-part 2
County
Gender

TPL

MCO Provider number
MCO Provider name
Coverage Group
Coverage Type
Eligibility Begin Dare

Eligibility End Date

Activity Date

Fs5

SIZE TYPE

11 num
11 num

(9]
o=

char
char
char
char
num
num
char
char
char
char
char
num
num
oum
char

T s el -
oo.JL\m o n

-—IJ-FLU'\[-J—-

char
num
char
char
char
oum

Oa-—-\..JN\Ol'J
L

8 num

MMIS 0

NOTES

must be entered
must be entered
may be same

as Original MAID
must be entered
must be entered
or space

Or spaces

Or zeros
CCYYMMDD
Or spaces

must be entered
Or spaces

must be entered
must be entered
must be entered
Or zeros

must be entered
must be entered
M=male
F=female

or spaces

or zeros

or spaces

must be entered
must be entered
CCYYMMDD
must be entered
CCYYMMDD

must be entered



PO . | ALY
ANNUAL RIGHT
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APPENDIX 8

CONNECT: DIRECT



CONNECT: DIRECT for MVS

The industry leader at high-performance Information
Transportation for MVS communications

Moving beyond traditional file transfer, CONNECT: Direct for MVS manages the flow of
data throughout your extended enterprise network to achieve true Information Transportation --
quickly, easily and efficiently. CONNECT: Direct for MVS helps you boost productivity,
reduce computing overhead and gain the best possible performance from your network resources.
[t gives you a high degree of automation, manageability and security for moving data to and from
a variety of different platforms, using multiple standard communications protocols.

CONNECT: Direct is recognized as the standard communications software system worldwide
by companies that need to transfer large amounts of information across multiple platforms.

CONNECT: Direct for MVS lets you initiate transfers from local or remote

communications nodes through application programs, production batch jobs and interactive user

requests. It provides highly efficient intercompany information exchange, workload balancing
and data center coordination.

CONNECT: Direct for MVS enables IBM for PCM systems running MVS to transport
information and integrate product applications with a variety of other systems running
CONNECT: Direct, including VM,VSE, Tandem, Open\MS 05/400, UNIX, NetWare, MSP,
Windows NT, 05/2 and MS-DOS. All CONNECT: Direct products share a common

architecture and offer common user tools. Connectivity options include SNA (IV0,IV2, IV6.2).

[CP/TP (including OpenConnect System’s Server II Gateway and Interlink’s SNS/Access),
X.25/QLI.C and NETEX.

Direct File-to-File Transfer

CONNECT: Direct for MVS enables vou to send information directly from source files to
destination files without immediate staging or spooling. Parallel sessions and data compression
are provided with direct transfers to systems unning CONNECT: Direct for all major file

tvpes. Through direct file-to-file transfers and multiple sessions. CONNECT: Direct
optimized CPU overhead and resource requirements.

CONNECT: Direct for MV also supports tape and disk managements systems, mass
storage devices, exists to unique [/O routines, transfers of DB2 data and transfers between tape
and disk in any sequence. Plus the system provides Double Byte Character Set (DBCS) support

for EBCDIC to ASCII conversion. DBCS support is available with all protocols from MVS to
MS-DOS, UNIX and Tandem NonStop Kemel.



Advanced Automation

CONNECT: Direct for MVS can automatically establish sessions and retries based on time,
date and priority. It features synchronized submission, scheduling, job execution and
checkpoint/restart. In addition, CONNECT: Direct for MVS uses familiar conditional logic

to control the execution of CONNECT: Direct functions and interface automatically with
your applications.

Powerful Application Integration

CONNECT: Direct interfaces automatically with non-CONNECT: Direct activities a
common requirement of business applications and production batch environments. It features an

casy-to-use API built around interactive screen prompts and the predefined Processes to keep
USers in constant control of communications.

Auditability and Management Control

Equally important, You can gain maximum Mmanagement control by using Processes to manage
the system for central location and balance workloads among data centers

System Level Security

CONNECT: Direct Sor MVS employees user identification to let you control file access and
read/write privileges throughout the system. By letting vou manage data transfers with existing
security mechanisms, the System saves you the cost of additional security investments.

System Requirements

o MVS 2.2 PUT 8802 or later, or any vendor-supported release of MVS/XA or MVS/ESA
o ISPF/PDF Version 2.3 or later for interactive use

° VTAM 3.2 or later with ACP/NCP version 4.3 or later

o IBM TCP/TP Version 2.2.] Interlinks SNS/Access TCP/IP Version 1.1 or OpenConnect
System’s Server [I Gateway Version 3.6 = or later for TCP/IP connectivity



For additional information on CONNECT: Direct for MVS or other CONNECT products

and services, call Sterling Commerce at 800-311-9775 or 33 (1) 44 17 64 00 outside the U.S. and
Canada.

AT A GLANCE

=  Connects the widest variety of platforms
using popular commercial communications
protocols

&  Saves time through easy-to-use operator and
user interfaces

=  Provides automation functions for maximum
performance

=  Provides more effective throughput via data
compression

=  Provides system-wide communications and data
security features

=

Enables data transfer between mainframe,
workstation, midrange LAN and PC-based systems




APPENDIX 9

ALGORITHM FOR AUTOMATIC
ASSIGNMENT



(5]

DHMH AUTOMATIC ASSIGNMENT CRITERIA

If the recipient has a pre-established relationship with a PMP pursuant to the Medicaid
program who participates in more than one MCO in the local access area, the recipient
shall be randomly assigned to 2 MCO in the local access area whose provider panel

includes that provider and that provides adult dental benefits, or, if there are none, then

randomly to any MCO in the local access area whose provider panel includes that
provider;

If the recipient has a pre-established relationship with a PMP pursuant to the Medicaid
program who participates in one MCO in the recipient’s local access area, the recipient

shall be assigned to the MCO in the local access are whose provider panel includes that
provider;

If the recipient is enrolled in a Medicaid HMO, the recipient shall be assigned to the
successor MCO, assuming the HMO has qualified as a MCO: or

If the recipient has no pre-established relationship with a PCP or a Medicaid HMO or the
recipient’s Medicaid HMO is not a MCO, the recipient shall be randomly assigned to a

MCO in the local access area that provides adult dental benefits, or, if there are none, then
randomly to any MCO in the local access area.



APPENDIX 10

DISENROLLMENT TRANSACTION
TYPE/CODES



Valid Values For
MCO Disenrollment Reasons

Description

Annual Right to Change -Recipient Choice

Recipient Choice (Another MCO Has Easier Access)

Canceled — Lost Medicaid Eligibility

Coverage Group Change

Deceased

Recipient Choice- To Maintain Family Unit

Foster Care

Recipient Eligible for Waiver But Should Not Be Enrolled

Entered ICFMR

In IMD for More Than 60 Days in a Calendar Year

Entered LTC/IMD (After 30 Consecutive Days)

Medicare Eligible

Moved

No Adult Dental

Provider Not Satisfied With Recipient

Provider Merged with another MCO

Provider Terminated

Recipient Choice- Not Satisfied With Auto Assignment

Recipient Not Satisfied With MCO

Rare and Expensive Case Management

Recipient Choice- Not Satisfied with Dept’s Assignment
When Old Provider Terminated

Recipient Now SLM Eligible (Terminate MCO Span
Without SLM Indicator)

Recipient No Longer SLM Eligible (Terminate MCO Span
With SLM indicator)

Entered Waiver

Without Cause (Date Specific Only Allow 1 time in
Calendar Year)

Coverage Code Changed to “L” or “T”

MCO Notified Department They Paid 30 Days LTC

SLM Canceled End of Provider’s Contract Y ear

Compliance Administration Action

ACG Change

Health Insurance Available

Dis-enrolled Due To Error

Reconciliation

Invalidation

September 7, 2004

Code
Al
A2
A3
A4
A5
A6
A7
A8
A9
Bl
B2
B3
B4
B5
B6
B7
B8
B9
Cl
C2

C3
C4

C5
Co6

Cc7
C8
c9
Dl
D2
D3
D4
ER

86



Valid Values For
Disenroll Source

Description

Medicare

Incarcerated

Department Disenrolled
E-Mail to Enrollment Broker
Face to Face with Enrollment Broker
Coverage Group Change

Death

Internet to Enrollment Broker
Cap ACG Adjustment

Mail to Enrollment Broker
Double Numbers

Program Adjustment
Reconciliation

Compliance Admim.
Telephone to Enrollment Broke
Future Span

Fax to Enrollment Broker

September 7, 2004

)
o)
=%
5]

XCHOURIZZ=—TQTEIAO>|



APPENDIX 11

HEALTHCHOICE PROVIDER NETWORK
FILE/DATABASE



06 FEB 2007

RECORD LAYOUT DATASET

MEMBER : CHAU5707

-- FIELD LEVEL/NAME ---------x

MCO-INPUT-NETHORK-FILE
5 MCO-NETWORK-PILE-IN

1c
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

10
10
10
10
10
10
10
10
10
10
10
10
10

MCO-PROV-NAME
MCO-MCO-NUM
MCO-RECORD-START-DATE
MCO-RECORD-END-DATE
MCO-TRANSACTION-TYEE
MCG-PROV-SPEC-CODE1
MCO- PROV-SPEC-CODE2
MCO-PROV-TYPE
MCO-PRACT-LAST-NAME
MCO-PRACT-FIRST-NAME
MCO-PRACT-MID-INIT
MCO-ORGANIZATION-NAME
MCO-PROV-NUM

MCO-58N

MCO-FEIN
MCO-LICENSE~NUM
MCO-ADDR-LINE1
MCO-ADDR-LINE2
MCO-CITY

MCO-STATE
MCO-ZIPCODE
MCO-COUNTY
MCO-TEL-NUM
MCC-PCP-INDICATOR
MCO-EPSDT~- INDICATOR
MCO-ACCEPTING-NEW-PAT-IHDC

MCO-MIN-AGE
MCO-MAX-AGE
MCO-GENDER
MCO-PROV-LANG-1
MCO-PROV-LANG-2
MCO-PROV-LANG-3
MCO-QUANRTITY-RESTRICT
MCO-PCP-HRS-DAYS-0OF-QP
MCO-PCP-FTE
MCO-HANDICAPPED
MCO-TTY

MCO-NPI

FILLER

*** END OF LAYOUT REFORT *w%+

HUDT. PDS . HUDACT

--PICTURE--

GROUP
X(35)
x(9)
x(10)
%x(10)
X
XXX
XK
XX
X(30)
% (15)
X
x(35)
%{9)
X(9}
x(9)
x(9)
x(28)
xi(28)
X{18)
XX
x(9)
KX

XXX

X (5}
X(85)
X{4)

X(10)
Xx

FILE-AID 8.9.5 PRINT PFACILITY
RECORD LAYCUT REPORT

FLD

R Y

27
28
29
30

32
33
34
35
s
37
38
39
40

08:59:36

START

36
45
55
65
86
69
72
74
104
119
120
158
164
173
is2
191
219
247
265
287
276
278
290
291

292
293
296
239
300
301
302
302
308
393
3597
398
ane
409

PAGE

END
410
410
35
44
54
64
65
68
71
73
102
11s
119
154
153
172
182
150
218
246
264
266
275
2717
289

291

282
295
298
299
300
302
302
307
3192
398
397
398
408
410

1

LENGTH
410
410

Lol ol S BT K

w

(=3
B e T R e S R



128 OCT 2010

RECORD LAYOUT DATASET : HMIP.PDS.COPYLIB

MEMBER : WHPS7081

—ee---- FIELD LEVEL/NAME =«vwm===n=

0-WHP57081-MCO-PROV-REC
5 0-MCO-PROV-NUM
0-MCO-PROV-LOCATION
0-MCO-MED~-PROV-NAME
0-MCO-NONMED-PROV-FST-HM
0-MCO-NONMED-PROV-LST-NM
0-MCO-NONMED-PROV-ML
0-MCO-PROV-TYPE
0-MCO-PROV-SFEC-1
0-MCO-PROV-SPEC-2
0-MCO-ADDR-LINE1
0~-MCO-RDDR-LINE2
0-MCO-CITY
0-MCO-STATE
0-MCO-ZIFPCODE
0-MCO-COUNTY
0-MCO-TEL-NUM
0-MCO-LICENSE-NUM
0-MCO-S5N
0-MCO-FEIN
0-MCO-SORT-NAME
0-MCO-FULL-NAME
FILLER
0-MCO- IND-VALUE
10 0-MCO-MDPHYS-IND
10 0-MCO-AMERI-IND
10 0-MCO-JAI-IND
10 0-MCO-UNITED-IND
10 0-MCO-AMERI-PAC
10 0-MCO-PRIME-IND
10 0-MCO-MEDSTAR-IND
10 0-MCO-PRIORITY-IND
10 0-MCO-COVENTRY-IND
10 0-MCO-UNITED-PAC
10 0-MCO-MDPC-PAC
10 0-MCO-JAL-PAC
10 0-MCO-PRIOR-PAC
5 0-MCO-HANDICAP-TTY-IND

10 0-MCO-HANDICAP

10 0-MCO-TTY
5 0-MCO-NPI-NUM

muwwmwwmm\ﬂmmmu‘mmmmmwmm\n

+++ END OF LAYOUT REPORT ***

«-=PICTURE-~-

91{7)
99
X{35)
X(15)
x(30)
X

XX
999
999
x(28)
x(28)
X(18)

B I

-
-
o

FILE-AID 9.0.1 PRINT FACILITY
RECORD LAYOUT REPORT

09:26:09 PAGE

FLD START
1

2 1
2 8
3 10
4 45
5 60
6 20
T 91
8 93
) 96
10 89
11 127
12 155
1 17
14 175
1s 184
16 186
17 196
18 205
19 214
2 223
21 269
22 315
23 316
24 316
25 317
26 318
27 319
28 320
29 321
30 a2z
31 323
32 324
33 325
34 326
35 327
38 328
37 329
38 329
33 330
40 331

END
340

44

53

B9

90

92

9s

98
126
154
172
174
183
185
i3s
204
213
222
268
314
315
328
316
37
3ls
319
320
321
322
323
324
32s
326
327
328
330
329
330
340

1

LENGTH
340

L e
=R LRV

(SRR

. - b
L= I T N e S e el o S S S S W e R R e

o
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APPENDIX 12

HEALTH RISK ASSESSMENT (HRA)
FORM
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APPENDIX 13

HEALTH RISK ASSESSMENT REPORT
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APPENDIX 14

THIRD PARTY (TPL) FILE



TPL Update Process

DHMH to Vendor

Update TPL in
System

Next Transaction

Vendor to DHMH
\\

" \ NO

e N e —,
Does recipient TPL / N
——( EndCase
differ from system TPL ‘.\_ _ )
9y g R,
N
T s
ceale EIN |
transaction with
”"d*‘fr"pffs‘em updated TPL and
append to
_ | fe
Ein Transaction
contains Name, Cur
&OrigMA #,
demographic info,

s

PE—

send output
fila to DHMH




1 1990

‘D LAYOUT DATASET ; HSIT.PDS, SYS,
R + N1150000

R CONIAINS 3 LAYOUTS

= FIELD LEVEL/NAME -veceuoon. _.
> 3 > > > SIART OF LAYD
0192-HEADER-RECORD
__mc_”u.w_ﬁm-mncmnm
1150113-DESTINATION
1150123-DATE-CREATED
“,mc_mm-ﬂﬁzm-nmm>qmu

150123-FILLER
> 2 > > > SIARI OF LAYO

0292~ ENROLLHENT - RECORD

_mamﬂu._m>zm>nﬁ_az-q<um

150223-0RIGINAL-HAID

150223 - TRANS- T 1 HE

150223~ CURRENT -HA1D

150223 -HOll-CASE

150223-CARES- 1RN

150293 -NAHE -GROUP

q"__mam_a-ﬁxmu‘x}xm

_uﬂﬂmnm_n-n-mm“-zxxm

111150214 -HIDDLE- INT T1AL

u__mam_a.z>=m-u=wm~n
50223-PIONE-NUHBER
50293-DATE-OF-BIRTH
:1150224-noB-CcCYY
11150224 -00B- HH
11150224 -008-pD
50223-ss5N
30213-110)1- NAHE
50213-ADDRESS- L IHE-1
i0213-ADDRESS- L INE-2
0213-CcrrY
0213-s1ATE
0223-7[P-PART-1
0223-21P-PART-2
0223-counry
0213-GENDER
0213-1pL
3213 -COVERAGE -GROUP
0213-COVERAGE- TYPE
J213-ELIG-BEGIN-DATE
1150224 -EL1G-BEGIN-CCYY

1150224 -EL 1G-BEGIN- MM
__mammn-m—_n-mmnmz-ca
1293-ELIG-END-DATE
.mommn-m__n.nzu.nn*q
150224 -EL1G-END-HH

coPyLIB

PICTURE--
UT NUHBER

X

X

2(8)

9(6)
X(484)

UT NUMBER

XXX

FILE-AID B.0.1 PRINT TACILITY
RECORD LAYOUI REPORI

13:15:36

FLD START
1¢¢¢ ¢
1

1 1
2 2
3 3
4 11
5 17
2¢ ¢ ¢ ¢ ¢
1

1 1
2 4
3 15
4 23
5 34
6 43
7 52
8 52
9 72
10 87
11 88
12 92
13 102
14 102
15 106
16 108
i7 110
18 119
19 144
20 166
21 188
22 206
23 208
24 213
25 217
26 219
27 220
28 222
29 225
30 226
n 226
32 230
i3 232
34 234
35 234
38 238

PAGE

END

LENGTH
500

=Ry -
uau\anu-nabwnnucnunuuhohunabthc:r'-

R FT NI



23 AR 1Yyl

RECORD LAYOUT DATASET
HIHDER H

FTLE-ALL 8. 0. ) PHING

RECORD LAYOUT RepoRry

:m_m.vmm.m«m.novqp_m

1150000
HEHBER CONIAINS 3 LAvours
...... - FIELD LEVEL/NAME --~eo. L. ==PICIURE--
10 "z”-_momma.mp_n-mzc.co 99
5 quu_mcmuu.mcm.o»_m GROuP
10 :K:1150224-£vs-coyy 9(4)
10 TH: 1150224 - EvS-Hy 99
10 N:1150224-Evs-pp 99
mow_uenxznm—.zmpmcz xxx
mommm-a}qm.am-am>ﬁ= GROUP
11150224 -pop-coyy 9(4)
10 :H:1150224-DOD-MH 99
10 tN: 1150224 -00D-00 99
5 *H: 1150213 -HEWBORN- [ 1D X
) "zu__mommw-zbn-vxoﬁ.zc: 2(9)
5 "zu__mcm_w-:xn-nmcﬂ-z;zm x{35)
S <N 1150223 -11H0- PROV - NUH 2(9)
5 nzu_ﬂmcm_u-zzo‘wxo<'z>:m X(35)
5 "x““mmcmmu.zno.umoq-zcx 92{9)
) "z""_mcmﬁw.xno-vmc<-z>:m X(35)
H nz“__momwm.xnc.mzmor—.wq GROUP
0 N:1150224-ENROL-CCYY 9(4)
0 :M:1150224-EKROL - BN 99
o z“__mqmma.n:zop.cu 99
150213-€NRO(L - TYPE XX
150213- ENnoLL - sre X
_mnm_w‘o_mnzmo—.mxn X
_mam_u,D_MmzzoF.xnxm xx
_mcmom-xnn.u_mnzmop-cq GROUP
H:1150224-DISENROL-CoYY 91(4)
zn__mmmmn.o_mmzmc_-xx 99
zh,_mcmmapc_mmzzo—.:u 99
150213-REJECT-REASON Xxx
_mamuu-ma.uncnmmm.=>_m Ghoup
H:1150224-¢B-CCYY 9(4)
11150226 -£8-HN 99
N: 1150224 -e8-DD 99
_mo-u.:na.=nv.zc:wmx 919)
_ucmmu.azccv._zc_n>wcm X
150223 - IRANS-DATE GROUP
“z"__mcmmu._nxzm.o>_m.nnqq
. gi4)
4] ”z",“mcmmu._mxzm.u>_m.xx 99
n "z“~_mcMMu.~m>=m-m>qm-Om 99
N:TIS0213-FILi R X(56)
33 > SIART ofF LAYOU! NUMBER
_uccucm._:x__pm.x_ncnn
~“__mawmu.xmnamo-nocz_. gi6)
L 1ISD323-F1LER X494}

“*% END OF LAYQUT REPORT ~=+

FACILE Y

FLD SIARIT
37 240
38 262
39 242
40 246
41 248
42 250
43 253
44 253
45 257
46 259
47 261
48 262
49 27
50 306
51 315
52 350
53 359
54 394
55 394
56 398
57 400
58 402
59 404
60 405
61 406
62 %08
63 .08
64 412
65 414
66 L16
67 419
68 419
69 423
70 625
71 427
72 436
73 437
74 537
75 441
76 L3
77 449
C ¢ ¢ ¢«

1
! 1
2 7

15:15:36  PaGe

EHD
241

249
245
247
249
252
260
256
258
260
261
270
305
31g
349
358
393
401
or
399
L01
[415]
404
405
Q7
415
411

413
415
418
4«26
422
424

426
435
436
444

440

2

LENGTH



3 arro 1998

RECORD LAYOUT DATASET ;

FITE-AID 8.0.1 PRINT TACILITY 13:15:36

RECORD LAYOUI REPORI
H511.PDS.SYS.COPYLIB

MIHUER : N1150000
HEHBER CONIAINS 3 LAvouts
"meee= FIELD LEVEL/NAHE ---~cocea. =-PICTURE-- FLD START
> 3 > > > START OF LAYOUT NUMBER 1 € ¢ ¢ ¢«
H:1150192-HEADER-RECORD 1
0 :H:1150113-FILE-SOURCE X 1 1
0 :N:1150113-DESTINATION X 2 2
0 :N:1150123-DATE-CREATED 9(8) 3 3
0 tH:1150123-T1ME-CREATED 916) 4 11
0 :N:1150123-FILLER X(484) 5 17
> > 3 > > START OF LAYOUT NUMBER 2 ¢ ¢ ¢ <<
N:1150292-ENROL LHENT -RECORD 1
*M:1150213-IRANSACT 1ON- [ YPE XXX 1 1
tH:1150223-0RIGINAL-HAID 9t 2 4
THI1150223 - TRANS-TIME (8} 3 15
tH:1150223-CURRENT-HAID 9(11) 4 23
tN:1150223-Hoi-CASE 9(9) 5 34
tN:1150223-CARES- IRN UM [ 43
tH: 1150293 - NAHE -GROUP GROUP 7 52
10 :N:1150214-LAST-NAHE x(201 8 52
10 :H: 1150214-FIRST-NAME X(15) 9 72
10 ..z":wom___..:_onﬁm»____:;ﬁ.
X 10 87
10 sN: 1150214 -NAHE-SUFFIX X(s) 11 88
$H: 1150223 - PHONE- NUMBER 1o 12 92
sN: 1150293-DATE-OF-BIRTH GROUP 13 102
10 :H:1150224-p0B-CCYY 914) 14 102
10 :N:1150224-D0B-HN 99 15 106
10 :N:1150224-D0B-D0 99 16 108
tH:1150223-55N (9} 17 110
THI 1150213 - 1HON-NAME X(25) 18 119
*H:1150213-ADDRESS- L INE-] X(22) 19 144
:::mcm_m-»mnxmmm-:zm-m X221 20 166
‘NI T1S0213-Ccl iy x(18) 21 188
tNiTIS0213-S1A1E XX 22 206
tH:1150223-21P-PART -1 7(5) 23 208
‘N1 1150223-21P-PART -2 94} 24 213
1150223-COUNTY 99 25 217
N:1150213-GENDER X 26 219
H:1150213-TPL xx 27 220
H:1150213-COVERAGE -GROUP xxx 28 222
r...__mom_u.nn___.mx._..nm.:wm X 29 225
N:1150213-EL1G-BEGIN-DATE GROUP 30 226
0 :H:1150224-ELIG-BEGIN-CCYY
94) 51| 226
0 iH:1150224- EL1G-BEGIN-HY 99 32 230
0 :H:1150224-ELIG-BEGIN-DD 99 33 232
H:1150293- €L 1G-END-DATE GROUP 34 234
0 THI 1150224 ELIG-END-CCYY 214&) 35 234
0 :H:1150224-ELIG-END-HH 929 36 238

PAGE

END

239

LENGTH
500

) 2%}
O’-WN—"\JI‘U\Nmmxm

NS @mrorg

1115 WAIVER
ENROLLED BY DHMH

FILE TO CONTRACTOR FROM MMIS 11
From Auto Assign, Newborn Process,
206C, Long Term Care, Buyin, eic.

F.4



23 APR 1998 FILE-ATD B.0.1 PRINI fACILITY 13:15:36
RECORD LAYOUI REPORT

RECURD LAYOUT DATASET : 1S11,PDS.SYS.COPYLIB

MEMBER : N1150000
HEHMBER CONTAINS 3 LAYOUIS
....... FIELD LEVEL/NAME ---------- --PJCTURE-- FLD STARI
10 :N:1150224-ELIG-END-DD 99 r 240
5 :H:1150293-EVS-DATE GROUP 38 242
10 :H;1150224-EVS-CCYY 904) 39 262
10 :N:1150224-EVS-HH 99 40 266
10 :N:1150224-EVS-DD 99 41 248
5 sN:V150213-CANCEL -REASON XX 62 290
S (M:1150293-DATE-OF-DEATH GROUP 43 253
10 :N:1150224-DOD-CCYY 9(4) 44 253
10 :NH:1150226-DOD-HM 99 45 257
10 :N:1150224-000-D0 99 46 259
5 :N:1150213-NEWBORN- I KD x 47 261
5 :N:1150223-HAC-PROV-HNUH 91{9) [1:] 262
S :N:1150213-HAC-PROV-NAME X(35) 49 271
S :N:1150223-HMO-PROV-NUM 99 50 306
S :N:1150213-HMO-PROV-NAME x(35) 51 315
5 :N:1150223-HCO-PROV-NUH 9{9) 52 350
S :N:1150213-HCO-PROV-HAME x(35) 53 359
5 :N:1150293-HCO-ENROLL-DT GROUP 54 394
10 :H:11502264-ENROL-CCYY 914) 55 394
1 H: 1150224 - ENROL - MM 99 56 398
10 :N: 1150224 -ENROL-DO 99 57 400
S 50213-ENROLL-TYPE XX 58 602
S S0213-ENROLL-SRC X 59 404
S 50213-DISENROL-SRC X 60 405
5 50213-D1SENROL-REAS XX 61 406
5 50293-HCO-DISENROL -OT GROUP 62 408
11150224-D1SENROL-CCYY 914} 63 408
11150224 -DISEHROL - MM 99 64 6?
: 1150224 -01SENROL - DD 99 65 414
5 50213-REJECT-REASON XXX 66 416
5 50293 -EB-PROCESS-DATE GROUP 67 419
1 1150224-EB-CCYY 9(4) 68 419
:1150224-EB-HM 99 69 423
: 1150224 -EB-0D 99 70 425
5 :H:1150223-MCO-PCP-NUHBER 919) 71 427
S :M:1150223-GROUP-INDICATOR X 72 436
S :N:1150223- TRANS-DATE GROUP 73 437
10 :N:1150223-TRANS-DATE-CCYY
9(4) 74 437
10 :MH:1150223-TRANS -DATE - MM 99 75 41
10 :N:1150223- IRANS-DATE-DD 99 76 443
S tN:1150213-FILLER X(56) 17 445

2 2 > > > SIART OF LAYOUI NUMBER 3 ¢ ¢ ¢ ¢ ¢
TN 1150592- IRATLER - RECORD
S5 (N:1150325-RECORD-COUNT 916) |
S (M 1ISD323-FILLER X1494) 2

o —

“** END OF LAYOUT REPOR] =+~

PAGE

2

END  LENGTH

241
249
245
247
249

415

444
440
642
444
500
500

S00

e

.
U“DU\\O\I“O—-NNP‘WWNMJ‘*@N

m—cmmr\mwmmnmm-—wmw:‘mm

Wi
= w
oo ovrura

494



APPENDIX 15

RECORDS of ENROLLEMTS & RELATED
TRANSACTIONS from ENROLLMET
BROKER to THE DEPARTMENT



g \ 1 - .
; . . 13 %) | nhﬂ ~M A A ? A -.J.._n_ﬁm
00 I R 0 B A L it
‘e Sourca 1] Clootoot] F [ F [ F |[F| D D D D D D D D D D
sstinalion 1l CJoo2002| D | D | D JD| F F F F F F F F F F
ile Crealed 8] N Joodoto] X [ X | X [ X[ X X X X X X X X X X
Te Created 6] N Jot1-016] X | X | X | x| X X X X X X X X X X
ler 484] C 1017-500] N/A | NIA | NIA [NIA| NIA | WA NA | NA | NIA | 'NA | NA | NA | WA | A | oA N/A NI
an Type. 3 C 1001-:003] EER | EDR | EDM|EIN| 222 | CNV | NEW | AGE | RJE | ACD | RID DDM | DIN | ASN | ARC | CAN | PMD | PME | PT0 | PTE ASB.ASEASR| AS(
iginal MAID " N Jod-014] X [ X | X [ X[ x X X X X X X X X X X X X X X X X X X
ansaction Time 8 N Jois022] X | X | X [ X[ NA | WA | X X X X X X X X X X X X X X X X X
itreni MAID 1] N 1023.033] X | X | X | X[ X X X X X X X X X X X X X X X X X X X
)H Casa 8] N 1034-042] N/A | NIA | NIA |NIA| X X X X X X X X X X X X X X X X X X X
\RESIRN 8] N |043-051] N/A | N/A | NIA |NIA| X X X X X X X X X X X X X X X | X X X 3
st Nama 20] C Jos2071] X | X | X | X | X X X X X X X Y. X X X X X X X X X X X
st Nama 15| C o72.088] X | X | X | X | X X X X X X X X X X X X X X X X X X X
ddle Inital 1 € loe7-087] X | X | x | X | X X X X X X X X X X X X X X X X X X X
ime Suffix 4] C Joesosi[ X [ X | X | x| X X X X X X X X X X X X X X X X X X X
iene Number 10] N |092-101] N/A | NIA | X |NIA| X X X X X X X X X X X X X X X X X X X
il of Birth 8] N 1102-108] NJA | NIA | X INIA| X X X X X X X X X X X X X X X X X X X
c Sec Numb 9] N [110-118] X | X | X [WAl X X X X X X % X X X X X X X X X X X X
YH Name 25] C |119-143 NAA | WA | X [NA[ X X X X X X X X X X X X X X X X X X X
dress Lina 1 22| C [144-165] N/A | N/A X [NA] X X X X X X X X X X X X X X X X X X X
dress Line 2 22[ C [166-187| NIA [ N/A | X [NIA| X X X X X X X X X X X X X X X X X X X
Y 18] € |188-205] N/A | N/A | X |WIA| X X X X X X X X X X X X X X X X X X X
ile 2| C ]206-207] NIA | NIA | X |NA| X X X X X X X X X X X X X X X X X X X
yPan 1 5| N [208-212] N/A | NIA | X |NWIA] X X X X X X X X 3 X X X X X X X X X X
) Pan 2 4 N [213-216] N/A | NiA | X [NIA| X X X X X X % X X X X X X X X X X X X
un 2| N [217-218] NIA | WA | X |NIA| X X X X X X X X X X X X X X X X X X X
inder 1] C [218-218] NIA | NIA | X |NA| X X X X X X X X X X X X X X X X X X X
L 2| C 1220221 NIA | NIA | NIA | X | X X X X X X X X X X X X X X X X X X X
verage Gip 3 C 1222.224| NIA | NIA | N/A |NA| X X X X X X X X X X % X X X X X X X X
verage Tp 1] _C [225-225 N/A | NIA | N/A |NIA] X X X X X X X X X X X X X X X X X X X
2 Begin Dale 8| N 1226-233] WA | WA | NA |NA] X X X X X X X X X X X X X X X X X X X
g End Date 8] N |234-241] N/A | N/A | NIA [WA] X X X X X X X X X X X X % X X X X X X
‘S Date 8 N 1242-249] WA | WA | NIA [NA| WA | X | WA | WA | WA | WA T 1A NA | NA | NA | RA | X | WA | WA | WA | WA “NIA NIA NIA
ncel Rsn 3| _C 1250-252] N/A | WA | NIA [WA| WA | X | WA | A | NA T NA NA | NA | NA | NIA | NA | X NA | NA | WA | A | A NA A
1 of Dealh 8| N 1253260 NA | X | X [NA| NIA | X | NA | NA | NA T X X | NA | NA [ NA T"NA X | WA | WA | WA T T NIA NIA NIA
wborm ind 1 C 1261-261] X | WA | X |NA| WA | X | NA T X X _| WA | NA | NA | NA | WA | NA | WA | NA T NA NA | WA | WA X (ASB) NIA
delermin Dale 8 N [262-269] N/IA | NIA | N/A [NA[ WA | X | NA | X | WA T NA T RiA X | NA] X | NA|NA] WA | NA | NA T A NIA X NIA
d Address Ind 1] C [270-270] W/A [ WA | X |NIA] NIA | X X X X [ NA I NATNATNA| x | WA AT NA T NA NIA | NiA | WA X NIA
ar 351 C 1271-305] N/A | NIA | A TNIA| WA | WiA | WA | WA | WA | WA T A NAJ NA L NA T WA NA| WA | WA | NA T A NIA NIA NIA
i0 Prov Num 8| N 1308-314) N/A | NA | NAA |NIA] X | NIA | X X X | NA|NATNATNA| X | NA| NAT NAT NA NA | NA | NA NIA NIA
i0 Prov Name 35[ C 1315-349] NIA [ NIA | WA |NIA] X | NA | X X X | NA| NWAT WA WA X | NA| WA NA | WA NA | NA | NA NIA NIA
O ProviderNum| 8] N [350-358] X | X | N/A |[NA| NA | X | NA T X X X X X X X X X X X X X X X X
:0 Prov Name 35| C 1350-383] X | X | N/A |WA| NA | X | WA | X X X X X X X X X X X X X X X X
‘0 Enroll DI 8| N 394401 WA] NA| NA |NA| NA | X | NA| X | WA T X | WA NA | NA | X X X X X X X NIA X X
‘oliment Type 2| C 1402403 X | WA [ NA [NA| NA | X | NA | X X X | NA | NA | WA X X X X X X X NIA X X
ollment Srce 1 C [404404f X | NA | NAINA| NA | X | NA T X X X | NATNA NA [ X X X X X X X NIA X X
enroll Srce 1) C [405405] NA | X |'NA WAl WA | X | NA | X | WA X% X |NATNAT X | NA| X X X X X NIA X X
enroll Rsn 2| C [406407] N/A | X | WA |NA] NA | X | NA | X | NA | X X INATNAT X | NA| X X X X X NIA X X
{0 Diservoll DI 8 N 1408-415] N/A | NIA | N/A [NIA|"NIA | X_| NIA | X | WA | X | WA NA| NA] X T NA| X X X X X NIA X X
iect Reason 3| C 1416418] WA [ NA | N/A |[NA]| NA | NIA | NA | NA | X | WA T X T WA NA | NA ] NA | NA | WA | NA | WA | WA NIA NIA NIA
Process Dale 8 N 1419426] X | X | X | X| WA | WA | NA T X X X X | NA | NA T NA | NA | NA | NA | NA | NA NA | NA A WA
o 10] C 1427436 NA | N/A | N/A [N/A| A | NiA | NIA | WA | WA | WA | A T A NA| NA | NA| NAT NA | NA | NA | NA | A N/A NIA
nsaction Dale 8 N [437444] X | X | X [ X[ x X X X X X X X X X X X X X X X X X X
i - 56 C_1445-500] N/A | N/A | NIA TNIA| NA | NIA | NIA | NIA | NIA | WA | WA | WA | A NA | NA | NA | NA | WA | WA | WA | WA NIA NIA
*ord Counl 6 N [001-606] X | x | X | x| X X X X X X X X X X X X X X X X X X X
w 494 C ]007-500] WA | N/A | NIA [NA] NI | NIA | NA | NIA | WA | WA | WA | WA | TA NA | NA | WA | NA T NA | " WA | WA | A N/A NIA

349 Fita To/From Enroliment Broker WUWTFAMANNFERIE! | EMiRCanmoinen v n



APPENDIX 16

MARYLAND MEDICAID ENROLLMENT
RECONCILLIATION DAILY
TRANSACTION COUNTS REPORTING
HEALTHCHOICE/PAC



Maryland Health Choice Web - Report Page 1 of 2

Maryland Medlcald Enrollmen

racking Me £ nng

Roports

r Dalry Transactlon Counts (05."1 2.-'20111

Program: HC
| Date Report Run: 8/12/2011 —

Report Period ok R D et sl spae s s s e et |
| Start Date (mmvddyy).  02N22011 datn” |
| End Date (mmisdyy) 08127011 i

Mallhousel wew| arc

£Records 0 o

Received:

AoaE | el g

Variance: -3144 1]

! 3 =y
LT SN 1 ¥

1'.;;’;‘ DHMH g:g’mlv R‘;‘;‘ unuulg'ftfmlvz .};::‘ D""“lzxmn v4 l;:‘;’ DHMH m“]w

ASB 22 ASB 2 2 |ass 2 2 |ass 19 19

ASR | 221 221 ASR 2 2 s 15 15 |asr 158 158

ACE 101 101 |ace 12 12 |ace 8 8 |ace 90 50

ASD 118 118 |ASD 13 13 |asp 7 7 |aso 12 112 .»

ACD 27 27 |aco 3 3 |aco 10 10 |aco 14 14

ASE a a4 ASE Q 0 JASE ] 0 |AsSE q

ASH 3 1 |asH 0 o [asn 1 1 |ash 3 3

AsP 0 0 |ase 0 0 |ase 0 o |asp 0 ) f

poM | 923 923 lpoM 77 77 |oom 73 73 oom | &1 en [

ASM 0 o |asm 0 0 |asm 0 o fasm 0 0

ASN 41 41 |asn 2 22 lasn 10 10 |asn 53 53

cAN 6 6 |can 0 0 fcan 0 o fcan 2 2

Total | 1463 1463 |Total | 151 151 |Totsl | 125 125 |votsl | 1123 1133
= —;l ™

Tr

Type |CHMH :x‘i?!l:t E;;’;’ bauﬂlz'flfaﬂ Vi ;;‘p'l’ DHHHI:;?‘G v4

ASB 3 3 lise st s1 lase 14 14

ASR 202 Lor | 28 228 |asr | 147 147

ALE 22 2 e 130 130 |ace 103 103

ASD 1 oo | s 168 asp | 107 107

ALD 10 10 faco 27 27 |aco 17 17

ASE < 3 lase 15 15 |ase 0 0

A 0 lasn 0 o |asu 7 7

ASP a 0 lase 0 0 fase 0 0

bom | 12 12 ooyl o o2 loow | ez 612

ASM 0 0 lasm 0 o |asm o o

ASH g ? |asn 62 62 |asn 61 61

CAN g 0 Jcan 8 8 Jcan 3 3

o] e 8 Tl o T ot

Onw B Chartes 5t € Floer Balimcie MD-21201 Phone 410951 5300 Far 310 5518318

htlps:!!wmv.mdstatechoice.com/ReportT emplates/DefaultPeriodReport.aspx?end=08/12/1... 8/ 2/2011
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n Rep

'Daily Transaction Counts (08/12/2011)

| Program: PAC

| Date Report Run: B12/2011 ; . i — e P .

¢ 8 F ty, month - 3nd weakly reports enter any date in that bme period in |
Report Peod el SRS vt g Curtenl bme penods (e , ts woek) are reporied -to- | Run Report

Start Date (mvddryy)  canzrzots dats :
End Date (mmiddyy):  08/122011 |

:;‘;"’m NEW] ARC
Recewed; | O o
;f:é""‘s 602 o0
Variance: -602 0
e % 5

) r i - 3 . = aa !
L unnnl;‘x‘i‘r’m by Py nuuh':‘x‘i‘r’NI\n Mosg ouunl:g’m]w g onuu[f‘.‘f“r’m V3
ASB 0 0 |ass 0 0 |ass 0 0 |Aass 0 0
ASR 2 2 |asr 1 11 |asr 18 18 |asr 9 9
ACE 1 13 Jace 8 8 face 7 7 |ace 15 15
ASD 1 11 fasp 7 7 |asp 14 14 |asp 10 10
ACD 0 0 |aco 4 4 |aco 18 18 |aco 6 6

0 0 o [ase 0 0 |ase 0 0

0 0 0 |aswu 0 0 |asn 0 0

1 0 0 |ase 2 2 |asp 1 1

4 5 5 |obm 13 13 JopM 10 10

0 Q 0 Jasm o 0 fASM [¢] o

6 5 s fasn 9 9 lasn 8 a

0 0 Jcan 0 0 |can 0
a0 a0 row 79 79 |Total 58 58 ]

ity MD-21201 Prons ¢ 134661850 Far 415.951.5215

htlps:!a‘www.mdstatecboice.comfReportT cmplatestef‘aultPeﬁodRepon.aspx?end=08/ 12/1... 8/12/2011



APPENDIX 17

RECORDS OF ENROLLMENTS AND
RELATED TRANSACTIONS FROM
ENROLLMENT BROKERTO MCO



L ¥y

WU - 834 Mapping
Blue |Mapped elements
Yellow |Changed since last version

See 'Other' worksheet for details about data in source m_m.
Control Structyre
Control Segment ISA - Interchange Control Header (Required)

Data element separator is byte 4, component

or subelement separator is byte 105,
segment terminator is byte 106

P.B.3

Control Se ment GS - Functional Grouy Header (Required
P.B.10 ,

Table 1 - Header

Control Segmen
P.27 PV e
In Usage Column:
R = Required

S = Situalional

MD - 834 Mapping
Page 1 of 7 9/8/7011 211 B



MD - 834 Mapping

Control Segment
P. 28

BGN - Beginning Segment (Required
I e e S T Ty

i

ot

Control Segment
P. 32 _

REF - Transaction Set Policy Number (Situation

Control Segment
P. 34 )

DTP - File Effective Date (Situational,

3K

LOOP ID - 1000A

N1 - Sponsor Name (Required)

LOOP ID - 1000B
p. 37

N1 - Payer (Required

LOOP ID - 1000C

In Usage Column:
R = Required
S = Situational

TPA/Broker Name (Situational)

Page 2 of 7

MD - 834 Mapping
9/8/2011 3:11 PM



VD - 834 Mappin
P. 39 ' ValiaiSo Ao IE SRarin

Sel LR e R s P NS : E i S 5
%
In Usage Column:
R = _wmnc__ﬂma MD - 834 Mapping
S = Situational Page 3 of 7

9/8/2011 3-11 Paa



Table 2 - Detail

MD - 834 Mapping

LOOP ID - 2000

P. 43

rce -~ |lsage

INS - Member _..m..a_ Uo»mw_ ﬁmmm.:..wm&
8 iption

LOGP ID - 2000

ot
[

e

b

REF - Subscriber Number (Required,

5 oAty R g O R R R

LOOP ID - 2000

REF - Member Policy Number (Situational)

change = New Segment, replacing part of
2100G.NM1

R = Required
S = Situational

Paged of 7

LOOP ID - 2000 REF - Member Identification Number (Situationg .
£.55 I i EEESTEE) g Sae
= : A
LOOP ID - 2000 c._._u - _sm:_cmu Level Um»om m_Emaoa& —
P. 59 JESciSi RS 5 B 2 e IR ay S
_Mr ..uhrM-
In Usage Column:
MD - 834 Mapping

9/8/2011 3:11 PM



WD - 834 Mapping
DTPO3 mzmco_m_r_jmmm_zob._.m R |Eligibility Begin/End dates
BNENROLLDATE, Medicaid Redetermination Date
BNDISENROLLDATE,
BNREDETERMINDATION
DATE Mapped from PSI
database

LOOP ID - 2100A
P. 61

NM1 - Member Name (Required,

LOCP ID - 2100A
P. 64

PER - Member Communications Numbers (Situ

LOOP ID - 2100A
P. 67

N3 - Member Residence Street Address (Situatil

LOOP ID - 2100A

i 3y :
LOOP ID - 21004 DMG - Member Demographics (Situational)
In Usage Column:
R = Required

MD - 834 Mapping
S = Situational Page 5 of 7

9/8/2011 311 PM



_s_u mwa _sm_uﬁ_zm

Value/Source ~ [Usage|Description
R
LOOP ID - 2100A LUI - _smz_cm_. rm:m:mmm
I : R o .-.I.,mﬂ.. = 1o k.rwh% .m .m TR :

i) s AR frmw: | i s NS LS R . 1
LOOPID - 21 aoo NM1 - Responsible Person (Situational

EU. Aﬂm . : J,. 3 : g ) N n e .. : .. t4 -
LOOP ID - mwco HD - mmm_.: Oo<oqm e w::meoam

P. 128 aAlue/Source ... [Usage|Description.. . .. .. SR S
LOOP ID - nuco DTP - Health Coverage Dates (Situational

P. 132 ValuelSource .. a Y _ o T

T T

LOOP _U nu._o LX - Provider Information (Situati
g e 8 TR = S T

In Usage Column;
R = Required
S = Situational

MD - 834 Mapping
Paae 6 of 7 Q/RIP011 311 PM



MD - 834 Mapping

LOOP ID - 2320 COB - Coordination of Benefits Situational,
P. 150

Change: If BNTPLCODE does not exist do
not send 2310.COB segment

Table 1 - Header - Trailer

SE - Transaction Set Trailer (Re uired,
P. 158 i ou e . 3

i

SRR

¥
s

i r_...n. IIaD i

e :
- ......r.u.@ Xy
SR g e Y

G
i
T

442

In Usage Column:
R = Required MD - 834 Mapping
S = Situational Pana 7 Aé 7 e
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